TEKTRON

Reliable Engineering, Futuristic Design

WARRANTY REGISTRATION FORM LED LAMPS 5 YEARS

Fax or email the completed form below to register an installation featuring TEKTRON's fixtures.
Warranty coverage begins 30 days from the date of installation and upon receiving the complete
information below. You must register your installation to product warranty. Please reference
www.tektronled.com for a complete warranty coverage statement on all products.

Installation/Site Location Name: Date:

Address: City: State: Zip:
Operating Hours: Hours/Day Days/Year

Installation Company: City: State: Zip:
Contact Name: Phone: Email:

Sign Company: City: State: Zip:
Contact Name: Phone: Email:

Address: City: State: Zip:

Please Returnto: orders@tektronled.com or Fax to: 678-456-4811

Type & Quantities (Part#, PO# and Lot#'s on label of box)

LED Product Part # PO# Lot# Qty Power Supply Part # | PO# Lot# Qty

Please Complete and Return to TEKTRON via Fax or email or on the Tab
Techno USA LLC| Phone: 678-456-4810| FAX: 678-456-48]1|orders@tektronled.com
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TEKTRON 5-YEAR LIMITED WARRANTY TERMS & CONDITIONS

1. Warranty Period and Coverage

TEKTRON LED products with eligible 5-year limited warranty coverage are covered against defects in materials and
workmanship for a period of five years from the date of manufacture, or, if lesser, 50,000 hours of operation, subject to
TEKTRON's warranty terms and conditions.

Warranty coverage begins 30 days from the date of installation and upon receipt of complete registration information.
Registration Requirement: Customers must register the installation for product warranty using the completed warranty
registration form.

Remedy: If TEKTRON determines that a product is defective under the warranty, TEKTRON may, at its sole discretion, refund
the purchase price, repair the product, or replace the product.

2. Technical Operating Requirements

To maintain warranty coverage, products must be properly installed, used, and maintained.

Installation: Products must be installed and operated in accordance with TEKTRON's instructions, guidelines, and applicable
electrical codes.

Use and Maintenance: Products must be used and maintained according to the provided installation, operating,
maintenance, and environmental instructions.

3. Warranty Exclusions

This limited warranty does not cover loss or damage caused by negligence, abuse, misuse, mishandling, improper
installation, improper storage or maintenance, fire, acts of God, vandalism, power surges, improper power supply, electrical
current fluctuations, corrosive environments, alteration, accident, failure to follow instructions or applicable electrical codes,
or improper service.

Field labor and service charges related to repair or replacement are excluded unless otherwise stated in TEKTRON's
warranty terms.

4. Claims and Return Merchandise Authorization (RMA)

How to File: Warranty claims must be submitted within the warranty period and within sixty (60) days after discovery of the
defect.

Documentation: Proof of purchase, such as an invoice, may be required.

RMA Process: For product returns, customers should follow TEKTRON’s Return and Repair Procedures. If required, TEKTRON will
issue a Returned Merchandise Authorization number, which must be included with the returned product. Credits or
replacements are approved only after the product has been inspected and deemed to have a manufacturer defect.

5. Contact Information

TEKTRON LED / TECHNO USA LLC

1580 Boggs Rd NW #500, Duluth, GA 30096
678-456-4810

info@tektronled.com

Please Complete and Return to TEKTRON via Fax or email or on the Tab
Techno USA LLC| Phone: 678-456-4810| FAX: 678-456-48l1|orders@tektronled.com
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